INTRODUCTION
The term "Servant Leadership" was started to be used in Europe to define spiritual leaders such as fathers and nuns. The facts that spiritual leaders devote themselves to serve humanity, organize their management styles to provide peace, happiness and satisfaction of the community and give importance to spirituality more than materiality, were the main reasons of this term to arouse. In short, servant leadership first focuses on people and then focuses on the organization (Waddell, 2006, p.2) .
Servant leadership concept is found appropriate for Turkish culture as well in terms of its qualifications. In Orhun Epigraphs, Bilge Kagan says "I haven't slept for the sake of Turkish people, I haven't sat down during the day and I have worked to the bitter end with my brother Kül Tigin. I have provided garments for my people in need, I have provided wealth for my people who suffer from poverty, I have raised the number of my people, I have established a community which is better than the other communities with powerful states and with powerful Khans" (Çelik, 2010, p.42) . This statement of Bilge Kagan, points out that in Turkish culture serving and devoting is crucial. Hz. Muhammed's saying "The master of the nation, is the one who serve the nation", underlines this cruciality and puts emphasis on the religious side of Turkish management view. The saying "Serving the nation means serving Allah" can be evaluated as another proof of this point of view.
Quality of city life, on the other hand, is a concept that is developed upon the improvement of modern life and societies' becoming contemporary (Marans, 2007, p.299-352) . Life quality, with a wider definition, is the general situation of life in terms of both individual and communal. Because of the fact that it has relationships with numerous fields such as philosophy, health, urban life etc., it has several definitions (Neal, Sirgy and Uysal, 1999, p.153-164) . According to Von Kamp et.al (2003, p.5-18) , life quality is accepted together with environment's measurable components such as spatial, physical and social in addition to perception styles of these components. Thus, the individuals' perceptions are evaluated via not only objective qualities but also subjective qualities.
In this context, the main purpose is to reveal the relationship between the perceptions of university students about mayor's, who manage the district that they reside, extent of displaying servant leadership qualifications and their self evaluations about quality of city life. With this purpose, a survey that consists two scales is applied to the 121 active students of Bursa Technical University, which is in Yıldırım district of Bursa city. Although Yıldırım district is among the three biggest districts of Bursa city, the fact that it has been started to develop recently thanks to the university, makes the perceptions of the university students about the services of the municipality, even more important. The former scale is "Servant Leadership Scale" that is developed by Demirel et.al. (2012) by combining the scales of Dennis and Winston (2003) and Dennis and Bocarnea (2005) , which are adapted into Turkish by Aslan and Özata (2011) . The latter is "Importance-Performance Analysis Scale" that is developed by Karamustafa, Güllü and Acar (2010) in order to measure quality of city life as 42 items.
SERVANT LEADERSHIP
Servantship concept is based on "virtue theory", which consists of all spiritual values. Virtue theory, on the other hand, is a concept that is built on Aristotle's "ethics" and focuses on human rights (Patterson, 2003, p.6) . According to Aristotle, ethics sheds light on the appropriate behaviours that ease people's lives in the community (Daly and Mattilla, 2007) . From a wider perspective ethics; "is a system of standards, principles and moral values that define what is good and what is bad in individual and group relations and examines concepts such as good, bad, right and wrong" (Hatcher, 2004 cited in Rüzgar, 2017 .
Servant leadership theory has its source from Greenleaf's "Butler Theory" (Turhan, 2007, p. 30) . In this context, the leader gives priority to the followers' needs and interests and therefore puts emphasis on moral principles and tries to build trust (Caldwell, Bischoff and Karri, 2002, p. 153-163) . In this sense, the leader devotes himself/herself to the followers and aims at giving, not receiving (Pollard, 1996, p. 243) . Spears (2004, p. 10) , points out that the effectivity of a leader in terms of servantship, cannot be determined by evaluating just the leader. Therefore the qualities of the followers such as being wise, autonomous and ready to serve, are important indicators of servant leadership.
In addition to afore mentioned qualities of servant leadership, these kind of leaders are altruists instead of being egoists. In this sense, they focus on fulfilling employees' needs, empowering them, and improving them individually (Laub, 1999, p. 308; Russell and Stone, 2002, p. 145-157; Greenleaf, 1977, p. 22; Stone, Russell and Patterson, 2004, p. 352) . Therefore servant leadership requires paying attention to the followers all the time (Patterson, 2003, p. 6) .
When the literature is scrutinized, ten main qualifications of servant leadership draw attention. These are; Latitudinarianism, which means drawing conclusions from past experiences in order to make decisions about future and being aware of today's reality. Listening to others, which stands for staying in touch with the followers and aiming at satisfying their needs. Taking responsibility of people's improvement, which stands for taking responsibility of individual, professional and spiritual improvement of the followers. Conceptualizing, which stands for thinking over the problems and conceptualizing each problem by handling them in a wholistic point of view. The power of persuasion, which means compromising with followers by persuading each individual about the changes in the environment, without being authoritative. Awareness, which means being aware of both his/her flaws and limitations and the flaws and limitations of the members of the followers. Management, which means protecting the resources of the organization and making fair distribution of these resources. Building communities, which means providing members of the organization with group activities that enables them feel better, improve themselves and make mutual sharing. Amendment, which stands for communicating with the followers individually in order to prevent negative feelings. Accepting and Empathy, which stand for empathizing in order to understand the current situations and the feelings of the followers (McDougle, 2009, p. 41-47; Beck, 2010, p. 7-17) . Laub (1999, p. 308 ), on the other hand, underlines six qualities of servant leadership as giving value to people, being trustworthy, delegating the duties, making teams like family, fulfilling the leadership needs of people and assuring individual improvement opportunities. Furthermore, in this frame he also developed a measure (Crippen, 2005, p.11-16 ).
QUALITY OF CITY LIFE
Quality, can be defined as a product that constitutes the standards and satisfies the expectations of the customers from the product. According to Turkish Language Constitution (Türk Dil Kurumu-TDK), "quality is the situation of a product that constitutes the best specifications" (TDK, 2019).
Although quality of city life, carries differences in great extent because of the fact that it is used in various concepts, in general terms it refers to the conditions of the environment such as weather and water pollution, inadequate housing etc., or to the individual qualities such as health condition and educational situation. In broad terms, it is related to the development of both economical and noneconomical social indicators because of the fact that they reflect societies' general health (Pacione, 1986 (Pacione, , p. 1499 .
According to Geray (1998, p. 327) , quality of city life, which is also known as quality of urban life, reflects the fact of being superior to the pre-defined standards of the presentation extent of urban infrastructure, communication, transportation, housing etc. in spaces that are accepted as "cities" in terms of social, economical and spatial elements. In this sense, when the city carries the qualities that are superior to these pre-defined material standards, it is proved that the quality of life is in a good condition.
In broader terms quality of city life consists social, cultural and political factors and processes. Individuals benefit from the opportunities that the city provides equally, balanced and in the frame of their needs. In addition they join to the educational, artistic and political activities and processes. In this sense, it seems necessary to consider quality of city life as multi-dimensioned. The extent of satisfying the societal needs that are specific to the city, is crucial in this context. The physical and material infrastructure, satisfying educational, artistic and cultural needs, contributing to the city management and supervising the management, joining the processes and making decisions related to defining societies' life style, are crucial in this sense.
The cities that meet the mentioned criteria and that present a high quality of life, turn out to be attraction centers thanks to high qualified infrastructure, transportation services, security services, well-raised human resource and economical and technological accumilations (Yavuzçehre and Torlak, 2006, p. 203 ).
PREVIOUS RESEARCHES
When the related literature is scrutinized, studies on servant leadership is seem to be really scarce especially in international literature. Researches on quality of city life are scarce as well. Moreover, researches on the effect of servant leadership qualities of mayors on the quality of city life cannot be found. Therefore this study is expected to make a contribution to the literature in this context and lead other researchers to make studies and researches in other districts, other cities and other regions in order to draw a frame of the country in this sense. Furthermore, the results are expected to help applying necessary amandments both in municipalities and cities.
As an example for international researches in the context of servant leadership, Kent Keith in his website http, s.//toservefirst.com/definition-of-servant-leadership.html, first defines servant leadership and then explains the theory behind this leadership philosophy. Spears (2013) , who is the CEO of the Greenleaf Center for Servant-Leadership, points out the 10 gifts of a servant leader as well as a brief historical overview in his article in Daily Goods.
In his article titled, "What Does Leadership Look Like in the Future of Work", Forbes writer Jacob Morgan (2016) talked with the Group Chief Human Resources Officer of Tat, a group of over 100 companies and half a billion employees. The article explains why servant leadership may become more and more important in the following years in business life.
As for national researches on servant leadership, Aslan and Özata (2011) conducted a study on midwives, nurses and civil servants. They applied a survey that consists Dennis and Winston (2003) "Servant Leadership Scale" on 180 participants. According to the results, the item "My leader knows the aim and goal of the organization and he/she is aware of what he/she wants to achieve for the society" received the highest importance.
In another study, the population of the research is the mayors who are elected in 29 March 2009 elections. In this election 2903 mayors were elected in Turkey. The results of the elections were as such, s. AKP 1442 mayors (%49,67), CHP 503 mayors (%17,33), MHP 483 mayors (%16,64), other parties 475 mayors (%16,36). As the sample of the research 530 mayors, who accepted participating the research, are chosen. According to the results, no matter what kind of leadership style the mayors adopt, they do not display submissive roles. This means, they cannot be easily directed and manipulated by others. On the other hand, it doesn't mean that they never display submissive behaviour (Yörük and Dündar, 2011) .
As for city-life quality researches, Türksever (2001) , in her PhD dissertation conducted a research on İstanbul, Ankara, İzmir, Adana, Gaziantep and Antalya. His purpose was to reveal the factors that affect the quality and satisfaction of city life. Shee found that the effective factors are parks, green areas, health conditions and noise. Therefore she claims that in order to increase the quality of city life, these factors have to be improved.
In another study that is conducted by Weziak and Bialowolska (2016), 79 European cities were researched and the results indicate that satisfaction with city life varies considerably both inside cities and across Europe. They also found that lack of trustworthiness and efficiency of public administration contribute to dissatisfaction with life in the city.
Kaklauskas, Zavadskas, Radzeviciene, Ubarte, Podviezko, Podvezko, Kuzminske, Banaitis, Binkyte and Bucinskas (2018), conducted a research on European cities in order to find out if there are any differences among the indicators that measure quality of city life. According to the results, there is low sensitivity to differences between the methods under analysis. They also found out that INVAR method supplements Quality of Life Index technique with new functions and it provides quantitative guidelines for improving the quality of life (QL) in cities in addition to optimizing indicators by considering the existing QL situation in a city.
METHODOLOGY
Quantitative methods emphasize objective measurements and the statistical, mathematical, or numerical analysis of data collected through polls, questionnaires, and surveys, or by manipulating pre-existing statistical data using computational techniques. Quantitative research focuses on gathering numerical data and generalizing it across groups of people or to explain a particular phenomenon (Babbie, 2010, p. 297) .
The main problem and the hypothesis of the research focus on "what" and "to what extent" is the relationship between servant leadership and quality of city life. In addition, it is aimed to measure the general perception of the university students rather than individual perceptions. Therefore, in the light of all these information the method of the research is defined as quantitative method. As for data gathering, survey method is used. Some of the surveys are delivered via internet and some of the surveys are delivered as hardcopies. The city of Bursa, is a very rich city in terms of its historical roots. In addition, it is the 4. biggest city of Turkey. Therefore, the fact that it provides efficiency in reaching responds in terms of quality of city life, the main population of the research is defined as the university students that live in Bursa. However, it is impossible to reach the whole population because of the obstacles in terms of time and budget. In addition, Yıldırım district is a developing district as it is afore mentioned and the university students prefer to live around the university because of transportation convenience. Thus, unlike the students of Uludağ University, who prefer to live in developed Nilüfer district, it constitutes more importance to measure the perceptions of the students of Bursa Technical University.
Therefore, the research sample is defined as Yıldırım district, which is one of the three central districts.
The main reason of this is the fact that although Yıldırım district is among the three biggest districts of Bursa city, it has been started to develop recently thanks to the university. In this sense, this makes the perceptions of the university students about the services of the municipality, even more important. As for sampling method, convenience sampling is used. The surveys are applied to the students of Bursa Technical University, which is in Yıldırım district of Bursa city; because of the fact that it enables convenience in terms of reaching the students who reside in Yıldırım. 700 surveys are delivered to the university students via internet and as hardcopies and 121 responds are gathered. The gathered data is analysed via SPSS 22.0 package programme.
A survey that consists two scales and demographical questions is used. The former scale is "Servant Leadership Scale" that is developed by Demirel et.al. (2012) by combining the scales of Dennis and Winston (2003) and Dennis and Bocarnea (2005) , which are adapted into Turkish by Aslan and Özata (2011) . It has 32 items with seven dimensions labelled as Vision, Love, Humility, Trust, Service, Altruism and Empowerment. This combination is done in order to form a scale that is appropriate for measuring mayors' leadership qualities. Thus, an original measure has been contributed to the literature by the mentioned authors. In the current study, the items are gathered under two dimensions, different from the original scale. These dimensions are labelled according to items'relation with each other as Altruism/Love/Trust and Service/Humility. According to the reliability analysis of the scale, the cronbach's alpha value is 0,984. The latter scale is "Importance-Performance Analysis Scale" that aims at measuring quality of city life in Kayseri and it is developed by Karamustafa, Güllü and Acar (2010) . It has 42 items. The items are not gathered under any dimensions in the original scale; therefore a factor analyses is applied and it has been found that the items gather under five dimensions. Each dimension is labelled according to the items' relations with each other as Transportation/Comfort, Social Life, Open Spaces/Cleanness, Security/Facility Availability and Infrastructure. According to the reliability analyses the cronbach's alpha value is 0,983. In addition, because of the fact that the original scale is developed in order to measure the quality of city life in Kayseri, the items are revised to be appropriate for Bursa.
Hypotheses

H0:
There is no statistically significant difference between Servant Leadership and Quality of City Life. H1: Servant Leadership has statistically significant effect on Transportation and Comfort. h1: µ1> µ2 H2: Servant Leadership has statistically significant effect on Social Life. h2: µ1> µ2 H3: Servant Leadership has statistically significant effect on Open Spaces and Cleanness. h3: µ1> µ2 H4: Servant Leadership has statistically significant effect on Security and Facility Availability. h4: µ1> µ2 H5: Servant Leadership has statistically significant effect on Infrastructure. h5: µ1> µ2 5. RESULTS
Demographical Findings And Dispersion Of Frequencies
According to the demographical findings, 72 (%59,5) participants are female and 49 (%40,5) participants are male. As for age groups, 144 (%67,9) participants are among 18-29, 50 (%23,6) participants are among 30-39, 12 (%5,7) participants are among 40-49 and 6 (%2,8) participants are among 50-59 age groups. 1 (%0,8) participants are married and 120 (%99,2) participants are single.
Reliability Analysis
The cronbach's alpha value of Servant Leadership Scale has been found as 0,986 and the cronbach's alpha value of Importance-Performance Analysis Scale has been found as 0,980 (Table 1) . 
Factor Analysis
According to factor analyses ( (Table 5 ) that at first phase the F value is statistically significant as p<.001. (F119-2=29,917). (Table 6 ).
Since Altruism/Love/Trust dimension doesn't have statistically significant effect, h1: Servant Leadership has statistically significant effect on Transport/Comfort is partially accepted. (Table 7) , it is seen that dependent variables Altruism/Love/Trust and Service/Humility have a regression value of %51,5 on Social Life. (Table 8 ) that at first phase the F value is statistically significant as p<.001. (F120-2=61,749). (Table 9 ).
Since Altruism/Love/Trust dimension doesn't have statistically significant effect, h2: Servant Leadership has statistically significant effect on Social Life is partially accepted. (Table 11 ) that at first phase the F value is statistically significant as p<.001. (F120-2=107,800). (Table 12 ).
Since Altruism/Love/Trust dimension doesn't have statistically significant effect, h3: Servant Leadership has statistically significant effect on Open Spaces/Cleanness is partially accepted. (Table 14 ) that at first phase the F value is statistically significant as p<.001. (F120-2=59,726). (Table 15 ).
Since Altruism/Love/Trust dimension doesn't have statistically significant effect, h4: Servant Leadership has statistically significant effect on Security/Facility Availability is partially accepted. (Table 17 ) that at first phase the F value is statistically significant as p<.001. (F120-2=92,548). 
CONCLUSION AND DISCUSSION
Servant leadership has been in our lives since it emerged as a modern movement 40 years ago. Leaders that aim at adapting the changes in both internal and external environments, evaluate servant leadership style as revolutionary in this sense and try to display related behaviours in order to assure peace, motivation, satisfaction and harmony. Patterson (2003) , defines servant leaders as people who are altruists, trustworthy and who lead the followers with love, act with humility and empower the followers.
Quality of city life is an important indicator for citizens to be satisfied with the conditions of their residential area. In this sense, the quality of services that are provided by the municipalities via the mayors, play crucial roles. According to ServQual model, which means Service Quality, if the expected service level is higher than received service level, it means that service is unsatisfactory. When expected service level is equal to the received service level, it means that the service is satisfactory. In order to accept the perceived quality as ideal quality, it is essential that expected service should be lower than perceived service (Parasuraman, Zeithaml and Berry, 1994, p. 111-124) .
In this context, the main purpose is to reveal the relationship between the perceptions of university students about their district of residence mayor's extent of displaying servant leadership qualifications and their self evaluations about quality of city life. According to the findings, there is statistically significant effect of Servant Leadership on Quality of City Life. On the other hand, in terms of subdimensions of both scales, there are some differences. For instance; Service/Humility dimension has statistically significant effect on Quality of City Life as whole. When Service/Humility increases, the Quality of City Life increases as well. This means Service/Humility effects Quality of City Life in a positive way. On the other hand, Altruism/Trust/Love dimension doesn't have statistically significant effect on Quality of City Life. In this sense, it can be concluded that the students give importance first to services that are provided by the mayor via municipality, then to humility of mayors. Having good manners and devoting himself to the residents' welfare are the most important factors that raise the quality of city life. Instead It can be easily understood that the student residents prefer a mayor that devotes himself to the district, build good relationships with the public and thus, increase the quality of city life. Therefore, the fact that Altruism/Trust/Love doesn't have statistically significant effect on quality of city life, can be the reason of students' need of concrete services that are provided. Being altruist and full of love, are not satisfactory factors for increasing the quality of life from the point of view of students. As they are members of Generation Z, who easily tend to criticize every thing and who do not trust abstract data such as love feeling, they need concrete evidences in order to trust someone as a quality of their generation.
The university students' perceptions of quality of city life is a crucial subject in terms of its being among the most important indicators of mayors' leadership styles. In this sense, satisfaction with the conditions of the city/district that they reside, is affected in a positive or negative way. In both international and national literature the researches in this context, cannot be found. Therefore in the future making researches on different districts, different cities and different regions can give the chance of drawing a general frame of Turkey. Thus, necessary amendments in the services that are provided by the municipalities would be done and the perceptions of citizens in terms of quality of city life can increase in a positive way. According to the results of the analysis; municipalities or mayors may strengthen the relationship between leadership and quality of life, with modesty and primarily by providing concrete services. In other words, while giving priority to a leadership approach focused on the balance between expected and received / perceived service, they should not take on an identity that is disconnected or superior from the public. Even if it makes no sense in analysis, this should not mean that the abstract values are completely ignore
